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Student  Wel lbe ing  -  Spec ia l  Ed i t ion

Making sure that your child is safe and well is one of our key objectives as a school. We have 
assembled the information in this newsletter to show you just some of the things we do as a 
school to make this happen coupled with further advice and support that you can access. Should 
you have any questions or concerns regarding this information please don’t hesitate to contact 
us.

Keeping Children Safe
The following information is based on advice issued by the government in ‘Keeping Children Safe 
in Education’ (September 2016). All our staff have read this document and have been trained 
according to this and our Safeguarding Policy.

“Safeguarding and promoting the welfare of children is everyone’s responsibility. Everyone who 
comes into contact with children and their families and carers has a role to play in safeguarding 
children. 

No single professional can have a full picture of a child’s needs and circumstances. If children and 
families are to receive the right help at the right time, everyone who comes into contact with 
them has a role to play in identifying concerns, sharing information and taking prompt action. 

School and college staff are particularly important as they are in a position to identify concerns 
early, provide help for children, and prevent concerns from escalating.  All school and college 
staff have a responsibility to provide a safe environment in which children can learn.” 

Mr G. Bellmore is the Designated Senior Leader for Safeguarding. The following staff have also 
had the Designated Senior Leader training, Mrs Blewitt, Mr Berrow and Mrs Winfield.

All staff are trained to identify children who may benefit from early help. Early help means 
providing support as soon as a problem emerges. Should we feel Early Help is needed we will 
complete a referral to the Local Authority and if they feel support is needed they will allocate the 
case to the most suitable organisation. 

Often this will be Supporting Leicestershire Families SLF. Their workers have a broad range of 
skills (social work, youth work, family intervention and group work) to address a variety of needs. 

All staff members are aware of systems within the college which support safeguarding. 



Anti-bullying
At Ivanhoe, we believe that every child and adult matters and this is at the heart of everything we do. It is 
important that all members of Ivanhoe College should be able to participate in activities without fear or constant 
anxiety. We are working with staff, students and parents/carers to create a college community where bullying is 
not tolerated.

Our Anti-Bullying Policy states, bullying covers a range of areas and how they are tackled depends on the nature 
of the bullying incident. For clarification purposes, bullying is defined as 

“Intentional, selective, unprovoked, repetitive and hurtful behaviour directed 
towards another person.”

At times incidents will be reported to us that do not meet our definition of bullying but are in breach of our 
Behaviour Policy. They will still be taken very seriously, investigated and sanctioned according to the policy.

In our last inspection, the Ofsted Inspectors reported that;

“During the inspection, students reported that bullying is rare and dealt with very effectively whenever it occurs.”

“At the start of term, senior leaders undertook a full review of the academy’s approach to preventing and 
tackling bullying. As a result, policies and practice have been strengthened further to ensure that all students are 
protected from bullying at all times. Regular checks on the well-being of the very small minority of students who 
report concerns about bullying are accompanied by timely and where necessary, regular, communication with 
their parents and carers. Clear action plans are put in place to ensure that worries are resolved quickly and these 
are informed by the views of the students concerned.”

“Students particularly value the support provided by the student support team. Students say that they know that 
if ever they are worried, specialist staff are on hand to provide support and guidance and to take action quickly to 
address their concerns. The quality of care and support provided by Student Support staff is an extremely strong 
feature of the academy’s work to keep students safe. These and other students also commented very positively 
on the high levels of staff supervision throughout the school day, including during lesson changeovers, at break 
and lunchtime and as they board their buses at the end of the school day.”

“Students I met who have special educational needs spoke very positively about the support they receive in the 
learning zone.”

“All of the academy’s safeguarding arrangements benefit from rigorous oversight by the governing body. 
Governors are extremely well informed about their legal duties and hold senior staff to account very robustly 
to ensure that students are safe. This includes through searching annual reviews of the academy’s safeguarding 
policies and practices, led by the governor with specific responsibility for safeguarding.”

In addition to the endorsement by Ofsted we also received the ‘ Silver 
Beyond Bullying Award’ from the Local Authority in May 2018. In order to 
get the award the school has had to demonstrate in detail the extensive 
work we do to continually challenge any form of bullying. We were able 
to highlight the comprehensive work that we do including - the specialist 
training we give to staff and governors; how the school works with other 
agencies linked to anti-bullying; how pupils make a positive contribution 
and how we celebrate this; how senior leaders, governors and students 
work together; how we promote respect; and how we seek feedback from 
parents/carers and students. We would like to thank everyone involved in 
the hard work that went into obtaining this award and more importantly 
seeking to eradicate bullying in our community.



Sue Bosley, the Anti-Bullying Strategy Manager from Leicestershire County Council said, 
 
“ Congratulations to Ivanhoe College on successfully achieving the Beyond Bullying Silver Award this year. We 
were interested to hear about the ‘Pro-Social’ scheme that has been introduced and look forward to hear 
how this develops in your school over time.
The schools anti-bullying work showed a strong pupil voice via the school council and the anti-bullying 
working group. We hope that you will build on this in the future and consider developing a peer support 
scheme so that when it is time to renew the award you will be able to go for gold! “

We are determined to continue our work in this crucial   area and we need your support as parents and carers 
to further eradicate bullying in our school and in our community. 

Our Anti-Bullying Policy states;

If a student reports being bullied to a parent/carer
1. Please contact a member of the Student Support Team as quickly as possible with as much information 
as possible
2. We welcome parents/carers supporting their child by completing an ‘Allegation of Bullying Sheet’ 
which can be downloaded from our website. This document is at the end of this policy in the download 
section of our website
3.  Make a report on our anonymous anti-bullying reporting system on Moodle.
4. If you need further information or to meet to discuss a bullying issue please contact our Student 
Support Team
5. If you are concerned about the way in which an issue has been handled, please contact the Vice 
Principal, Mr Greg Bellmore as soon as possible

For further information please see our Anti-Bullying Policy on our website.

Quotes from students that our 
Student Support Team have helped.

“It helped a lot and the problems have now stopped 
and I feel happier. I would advise others to tell 
somebody straight away.”

“They are a great team of people who listen to what 
you have to say and they put a stop to bullying.”

“They kept my parents informed and they helped 
and listened to anything I had to say. They regularly 
check up on me around once or twice a week. It 
helped me focus on my work a lot better and I know 
they will stick with me until I am feeling better 
again.”



E-safety
As we all know keeping children safe online is an ongoing challenge. The following is an extract 
from our E-Safety Policy (the full version is on the College website).

• Ivanhoe College recognises the Internet and other digital technologies provide a vast 
opportunity for children and young people to learn. More than any other mode of technology, 
the Internet and digital technologies allow all those involved in the education of children and 
young people to promote creativity, stimulate awareness and enhance learning. 

• Hand in hand with the College’s desire for its students to access every opportunity for 
learning, there will be the need to keep them safe from the perils of the Internet, digital and 
mobile technologies. 

• Ivanhoe College is committed to ensuring that all students will be able to use existing, 
as well as up and coming technologies safely. We are also committed to ensuring that all 
those who work with students; as well as their parents, are educated as to the dangers that 
exist so that they can take an active part in safeguarding children and young people. 

We are also committed to following all relevant statutory guidance including ‘Keeping Children 
Safe in Education’ September 2016. In respect of this guidance we seek to ensure that we 
focus educating our students and staff on the three key areas of risk, 

o content: being exposed to illegal, inappropriate or harmful material. 
o contact: being subjected to harmful online interaction with other users.
o conduct: personal online behaviour that increases the likelihood of, or causes, harm. 

The Think U Know website is full of advice for young people and their 
parents and we strongly recommend that you make yourself familiar with 
this advice.

Should you feel that your child or a child you know has been the victim 
of inappropriate contact online you can report it directly to the police if 
you think they are in immediate danger, if not you can make a referral to 
CEOP.

When should I report to CEOP?
CEOP help children to stay safe online. Has someone acted inappropriately towards a child 
or young person you know? It may be sexual chat, being asked to do something that makes 
them feel uncomfortable or someone being insistent on meeting up. 

Simply Google CEOP go to their website and click the following icon to make a report. 



Attendance and Punctuality
Good attendance and punctuality is essential if we are to do all we can to give your child the best 
education and life chances possible. For example research has indicated that at Key Stage 3 and 4, 
for every 17 schools days missed, the average child will drop a grade in all their GCSE’s. In light of 
this the government no longer permits us to authorise holidays in term time.

In addition should your child’s attendance drop below 90% they are termed by the government to 
be a persistent absentee and we have to report them as such. We also have to demonstrate to the 
authorities that we are aware of the reasons for poor attendance and the actions we have taken 
to improve this. We will contact you should your child’s attendance drop below 90% and do all we 
can to work with you to improve this. We accept that there are often good reasons for absence but 
we will sometimes need to request evidence to confirm this, for example medical evidence 
from your child’s GP or Specialist. 

Operation Encompass
Leicestershire schools are part of Operation Encompass. The police will 
inform us by 9.00am on the next school day if a child or young person has 
been involved in or witnessed a domestic incident. This knowledge, given 
to schools allows the provision of immediate early intervention through 
‘overt’ or ‘silent support’, depending upon the needs and wishes of the 
child. We believe that this kind of early intervention is every child’s right.



Our Lifeskills Programme
In the ongoing development of the Lifeskills curriculum at Ivanhoe we constantly look at the changing 
culture we live in and adapt our curriculum to ensure that we keep our students well informed and 
safe. We have student wellbeing at the forefront of this. 

This term in year 7 we are learning about: personal identity and managing ourselves (including our 
use of time; our safety; being prepared to learn).  After half term we will be learning about: how our 
brains function; how we can understand and manage our emotions; understanding and responding 
to the emotional needs of others.

In years 8 and 9 we are learning about social media, staying safe online and healthy relationships in all 
aspects of life. In addition, we are learning about the dangers of drugs and alcohol in society.  Linked 
to this we have studied the causes of stress and have worked with students to develop strategies for 
coping with stress, positively enhancing our mental health and developing a growth mindset.

SEND-support for wellbeing 
For all children with SEND, support and advice is available from the school SENDCo, Learning Mentors, 
and the Student Support Team. The school seeks advice and guidance from other professionals and 
involves them in the planning and delivery of support for pupils with SEND where required.

Learning Support Assistants have received their Level One Autism in Education Training and have 
recently attended a conference dedicated to Mental Health and Well-being. We have an outside 
counsellor who visits the school one day a week to support students with SEMH needs. Parents and 
students are encouraged to discuss concerns at an early stage with their child’s Learning Mentor so 
that support can be offered.

A range of in-house interventions are offered which support a variety of SEND needs including low 
self-esteem and anxiety nurture groups. All LSA staff have been trained in Growth Mindset strategies 
and report any concerns directly to the SENDCo or other key members of staff.

Further help and support for wellbeing
If you go to the parents section of our website and click ‘Advice for Young People - A 
Directory’, we have put together this list of external websites that can help you with 
advice to support your child, or for your child to access for support and information.

These are trusted and informative websites with advice that we also follow in school. 
In addition, you could speak to your child’s Form Tutor or our Student Support Team 
for support.



Websites to support young people

Offering practical advice in:
•  Stress and Emotional Wellbeing
• Mental Health Issues
• Bereavement
• Drugs
• Bullying
• e-Safety
• Health Worries
• Relationships
• Young Carers
• Childline

See our website for full details by clicking here

http://www.ivanhoe.co.uk/advice-for-young-people-directory


Concerns outside of school hours
We seek to do everything we reasonably can to ensure the safety and wellbeing of our 
students. I am sure you will appreciate that there are limits to this outside of school hours 
and especially during the holidays.

We would therefore recommend that you….

• Monitor closely your child’s activity on social media. Most of the problems we have 
to deal with at the start of each term relate to antisocial behaviour that has taken place 
online during the holidays. If your child is being seriously abused online contact the 
police.
 http://www.ivanhoe.co.uk/protecting-your-child-online

• Let us know if there have been any issues that we need to be aware of as soon as 
possible so we can respond promptly and appropriately when school reopens. We cannot 
guarantee that we will be able to respond to emails etc. out of school hours.

• Contact Social Services if you feel they should be aware of an issue.
You can call the Social Services Central Duty Team on 0116 305 0005 or
make an online referral via the following link
https://www.leicestershire.gov.uk/leisure-and-community/community-safety/report-
abuse-or-neglect-of-a-child

• Contact the police straight away if you believe a child is in immediate danger.

Thank you for your support on this matter.
Mr G. Bellmore 
Deputy Principal
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